IIpaBuja oka3aHus ycJIyr cBsi3u

1. O61ue MoJ10KeHus.

1.1.

Hacrosmue [IpaBuna npepocraBieHysl U M10JIb30BaHU yCIIyraMu olepaTopa (fainee —

[IpaBuna) pa3paboTaHbl B COOTBETCTBHHU C JACHCTBYIOIIMM 3aKOHOJATEIHCTBOM Poccuiickoi
@denepanuu ¥ PETyIUPYIOT B3aHMOOTHOIIICHUSI MKy a0OHEHTOM, MOIb3YIOIIUMCS YCIyraMu
cBs3U (n1asiee - AOGOHEHT), M orepaTopoMm cBsi3u (jasnee - OnepaTop) Npu OKa3aHUH YCIYT CBSI3H.

2. Onpenenennst.

2.1.

2.2.

2.3.

2.4.

2.5.

2.6.

2.7.

2.8.

AOOHEHT — moTpeduTensb YCIyr, KOTOPbIM MOody4yaeT MX MO yclnoBusiM 3Tux [IpaBun u
JIOTOBOPHBIX OTHOLIEHUHU ¢ OnepaTopom.

AOoHeHTCKas miata — (UKCUPOBAHHBINA TUIATEX, KOTOPhI OmnepaTop yCTaHABIMBAET IS
AOoOHEHTa 3a JIOCTYII Ha MIOCTOSTHHOM OCHOBE K Y CIyraM Ha MPOTSXKEHUU yCTaHOBJICHHOTO
Mepro/ia He3aBUCUMO OT (DaKTa UCTOIB30BaHUsI AGOHEHTOM Y CIIyT.

AOGoHeHTCKUN BBOJI (a0OHEHTCKask JIMHKSA) — dacTh CeTu, KoTopasi OrpaHHUYeHa, C OJHOU
CTOpPOHBI, 000pynoBaHHeM AOOHEHTa (TENeBU3MOHHBIM MPHUEMHHKOM, KOMITBIOTEPOM,
TeneOHOM WM IPYTHM 000PYIOBAaHUEM), & C APYTOi CTOPOHBI — TOYKOHM MOTKITIOYCHHS K
Cern.

bunmnuar  (aBTOMaTH3WpOBaHHAs ~ CHCTEMa  ydera  NOTPEONCHHBIX  yCIyr)  —
[POrpaMMHOAMNMApaTHbI  KOMIUIEKC, TMpeJHAa3HAYeHHbIH Il KOJMYECTBEHHOTO H
CTOUMOCTHOT'O y4d€Ta MNpPCAOCTABJICHHBIX chyr nu I[OHOJIHI/ITCJIBHBIX CCPBUCOB B
COOTBETCTBUU C Tapudamu, IEHCTBYIOIIUX HA MOMEHT MPEIOCTaBICHUS YCIyr U
JIONOJTHUTENBHBIX CEPBUCOB.

J1oroBOp — JOKYMEHT, KOTOPBIM OIIPEAEIISET YCIOBUS IPEAOCTABICHUS U IOJIyYeHUS Y CIIyT
B coorBercTBUM ¢ 3TuMH [IpaBunamu. Ero ycnoBus (B T.4. Hactosmue IlpaBmia kak
HEOThEMJIEMasi 4aCTh JIOTOBOPA) SABJISIOTCS OJMHAKOBBIMHU JIsl BceX AOOHEHTOB.

JlonoMHUTENbHBIE CEPBUCHI — YCIYI'M WJIM PabOThl, KOTOPbIE MOIYT MPEIOCTaBISATHCS
AOGOHEHTY OT/ENBbHO OT YCIIyT B COOTBETCTBUU C JAeUCTBYOMUMH Tapudamu.

30Ha MOKPBITUS — TEPPUTOPHUsI, HA KOTOpOW pacnosioxkeHa CeTb, B Mpefenax KOTOpou
Onepatop MOKET IPENOCTABIATE Y CIYTY.

JIuueBoii cuer AbGonenta (JIC) — mepcoHaNbHBIN cYeT, KOTOphI OnepaTop OTKPHIBAET B
bunnunare nns AOGOHEHTOB, KOTOpBIE MOJAKIIOUEHBI K YCiIyraMm, U Ha KOTOPOM BEAETCS
KOJMYECTBEHHBI M CTOMMOCTHOW Yy4YeT BCEX MNpenocTaBisieMbix AOOHEHTy Yciayr u
JIOTIOTHUTENBHBIX CEPBUCOB, a TAKXKE, yUeT Iiarexei AGOHEeHTa.



2.9.

OTkiroueHue oT YClyTd — NpeKpalleHue NpeJoCTaBIeHHs] OJHOM WM HECKOJIbKUX Y CIyr
Omneparopowm. (IIproctanoBnenue npeaocTaBaeHus Y cIyru- IpUOCTAaHOBICHUE

MIPEIOCTABIEHUS OJTHOM UM HECKOIbKUX Y cayr OnepaTtopom )

2.10.

2.12.

2.13.

2.14.

2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

[TakeT — COBOKYITHOCTb TE€JIEBU3MOHHBIX W/UIIU PaJUONPOTrpamMm, JTOCTYI MPEAOCTaBISAETCS
Kak K eguHoMy uenomy. 2.11. IlpaBuna — Hacrosimume IlpaBuna mpenocraBieHus u
[I0JIb30BAHUS YCIIyI'aMU CBSI3M, YTBEp)KICHHbIE pPYKOBOACTBOM Oreparopa, KOTOpHIE
ompenenAlT obmue npaBa M o0s3aHHocTH Omeparopa U AOOHEHTa, YCIOBUS
IIPEIOCTABIIECHUS U MOJTYUYEHUS Y CIIYT.

Canpao — pa3HULA MEX]IYy IOJIY4YeHHEM CpelACTB OT AOGOHEHTa M HAYUCIECHHEM CPE/ICTB
(3auncneHreM cpeacTB) 3a Yciayrdn U J{ONOJHUTENbHBIE CEPBUCH B COOTBETCTBHM C
neiicrByromumu Tapudamu.

[TonoxwurenbHOEe canbA0 — NPEBBILICHHE MOCTYHAIOIIUX CPEACTB Haj CIHCHIBAEMBIMU
cpeacTBamu 1o JlunesoMy cyery.

OTpuuaTeabHOE calba0 — MPEBBILICHUE pacXoja CPEICTB HaJl NocTyIuieHneM Ha JluneBoit
CYeT.

Cucrema — 3TO MPOrpPaMMHO-AMMApaTHBIA KOMIUIEKC ISl OO€CIedeHHus JOCTyMa K CeTH
cBsi3u Omepartopa, TpeaHa3HAYCHHBIA Ui AocTyna kK cetu Wutepuer, s mpuema u
pacmpefieieHusi CUTHAJIOB pPaauo-TeJIepaguonporpaMM B IU(GPOBOM W aHAIOTOBOM
dbopmare, TpeAOCTaBICHUs] YCIYr MO TMepeaadye MaHHBIX W OKa3aHUsl YCIyT MECTHOU
TeneoHHOI CBS3M.

Cetb cBsI3M — TexHoJornyeckass cucremMa OmepaTopa BKIIOUaromas B cedsl cpeicTBa U
JUHUM CBSI3W W MpeJHa3HAu€HHas Ui OKa3aHUsl yCIHyTr AJIEKTPOCBS3U, BKIIOYAs YCIYTH
tenepaguo Bemanus. CeTb, Ul OKa3aHUS YCIyr CBsi3M AOOHEHTaM, MOXET ObITh
MIPUCOEANHEHA K CETSIM JIPYTUX OIEePaTOPOB CBSI3H.

Cuer (s ropuandeckux i — Cuer-(hakTypa) — pacdeTHBIH TOKYMEHT, T/e YKa3aHa CyMMa
TIaTexa 3a YCIyru u/uin JlomoidHUTEeNbHbIE CEPBUCH B COOTBETCTBUU C ICHCTBYIOIIUMHU
Tapudamu.

TapudHbIii 1U1aH — COBOKYITHOCTh TEXHUYECKUX U CTOMMOCTHBIX TIApaMETPOB Y CITyTH CBSI3H,
Ha KOTOPBIX OnepaTop npemiaracT moJib30BaTbCd OAHO UK HECKOJIBKUMU YCIIyTraMu CBA3U
U JIOTIOJIHUTEIILHBIMU CEPBUCAMU, TPEIOCTABISIEMBIMH JI0CTyNa K VHTEpHETY, KOTOPBIH
OTIpeNieNIieT CTOMMOCTh YCIYTH B COOTBETCTBUU C CyIIecTBYIOIIMMHU Tapudamu, pasmep
Tpaduka, yciaoBus MPeIOCTaBICHHUS, TIOPSIOK TapuUKAUK Y CIyrd U J{OMOITHUTETBHBIX
cepBucoB CHCTEMBL.

Tapudsl — cBeZieHNs, B KOTOPBIX YKa3bIBACTCS MOPSIO0K yUeTa, OMUCAHUE, CTOUMOCTh Y CITyT
U JIOMOMHUTENBHBIX CEPBUCOB, KOTOPBIE MPeoCTaBIsA0TCs OnepaTopoM.

Tpadux - 00bEM nH(popMaMK WK NOTOK HH(opManuu, nepenaBaemoii no Ceru.



2.21.

2.22.

2.23.

2.24.

2.25.

2.26.

2.27.

Texunueckue ycnous (TY)— cyliecTBOBaHHME TEXHUYECKUX CPEACTB KOMMYHHUKALMH U
npyrux pecypcoB CeTH, KOTOpble HEOOXOAUMBI sl TEXHUYECKOH BO3MOKHOCTH
npenocTaBieHust Y ciyru AGOHEHTY.

Texaudeckoe o0CTy)KUBaHUE — KOMIUIEKC MEPONIPHUATHH, KOTOPBIE UCTIOB3yeT Oneparop,
WM TPETHH JUIIA JUTsl MOTYYeHHsI U TToAepKaHus pabouero coctostaust CeTH.

VYenyra — mponaykr nestenbHocTH OmnepaTopa, HamlpaBiICHHBIH Ha yA0BJIETBOpEHHE
notpedHOCcTe AGOHEHTOB B cpepe TeIeKOMMYHUKALIUH.

VYenyra poctyna k ceru MHrepHer — VYcenyra, Kotopas oOecnedMBaeT COEIMHEHHE
aboOHEHTCKOro 000pyA0BaHus (OTAEIBHOTO KOMIIBIOTEPA, CETH KOMITBIOTEPOB MIIU JIPYTHX
YCTPOMCTB,- Hanee abOHEHTCKOTro TepMuHana) AOoHeHTa ¢ ceTbio MHTepHeT.

Ycnyra kabenpbHOro TeNneBUIEHUS — YcCiyra, KoTopas oO0ecreyuBaeT COETUHEHHE
KOHEYHOT0 000pyZoBaHUs (TeIeBU3MOHHOTO NpuéMHUKa) AOoHeHTa ¢ Cucremoi s
MOJy4eHHUsl TenepaauonporpamMmm B 1udpoBoM ¢(opmare (Mpu HaIHMUUKU TEXHUYECKOU
BO3MOKHOCTH, B 3aBHCHUMOCTH OT MecTta npefoctaBieHusi YCiIyru. Yciayra KaOelbHOTro
TEJEBUACHUS TMPEAyCMaTPUBAECT BO3MOXKHOCTh IOJYYEHUS! OMPEEIEHHOTO KOJIMYECTBa
TeJIePaUONPOrpaMM B aHAIOTOBOM (opmate, cHOpMUPOBAHHBIX B COOTBETCTBYIOIIEM
[Takere. HeoThemiiemoil 1 OCHOBHOM 4acThio Y ciayru sABJsA0TCS ConyTCTBYOIUE Y CITyTH.

[Mudpobie yciayru — VYCIOyrd, KOTOpbIE MNPEAOCTaBISIOTCA C IMOMOIIBI0 IU(POBBIX
TEXHOJIOTUI Tepeaaun U o0paboTku mHPopMarmu (Yciryra KabeabHOro TEICBUIACHUS B
nudpoBom ¢dopmare, Ycayra gocryna k cetu HMHTepHer, Yciyra nmudpoBOol MECTHOU
Tesne)OHUU U TIp.).

ConyrcTBytouie YciIyrd — JONOJHUTEIbHBIE YCIYTH, KOTOpble MOTYT OBITh
IpeJoCcTaBlIeHb A00HEHTY: MOYTOBBIH ajipec B TIoMeHe zelenaya.net; cratuueckuii IP anpec;
Opranuzanusi BUpTyaiabHbIX yacTHbIX cereit (VPN).

3. PeryampoBanue.

3.1.

3.2.

3.3.

K OTHOIICHHUAM, BOSHUKIIHNM B COOTBETCTBHH C HACTOAIINMHU HpaBI/IJ'IaMI/I, IMIPUMEHATIOTCA
HOPpMBI  IIpaBa Poccuiickoro 3aKOHOIAaTCIIbCTBA, €Clin HWHOC HC YCTAHOBJICHO
MCKAYHAPOAHBIMHA JOTOBOpaMHU.

Ecm OTACIIBHBIM COTIAICHUEM CTOPOH YCTAHOBJICHBI HMHBIC IIpaBUJIa MPCAOCTAaBJICHUMA
yCJ'IyF, 4qeM T€, KOTOPLIC MPEAYyCMOTPCHBI HACTOAIIHUMU HpaBI/IJIaMI/I, MMPUMCHSAIOTCA
I[mpaBujia OTACIBHOI'O COIJIAIICHMA.

OrnepaTop NpenoCTaBiIseT YCAYTU CBA3U Ha ocHOBaHuM Jlunensuit denepanbHOi CITyKObI
M0 Haa30py B chepe MacCOBBIX KOMMYHHUKAIIMM, CBA3H U OXPaHbl KyJIbTypHOTO HACIEAUs
Nel27302, 127303, 127304, 127305 ot 16.02.2015.



4, HOpﬂI[OK, ycdioBus 3aKJIIOYCHUSA, H3MEHCHUA U CPOK JaeicTBUA aorosopa.

4.1.

4.1.1.

4.1.2.

4.1.3.

4.1.4.

4.2.

Jnst nmonkmroyeHWss K KOHKpPETHOM Yciayre HeoOxoaumMo Hainuue y AOoHeHTa
HIDKENIEPEYHCICHHBIX TeXHUYEeCKUX yCI0BUM, Kak oouux (1. 4.1.1), Tak 1 KOHKpeTHBIX TY
JUIS 3aKAa3bIBAEMOM YCIIyTH CBSI3H.

Mecro npenocTaBieHust Y CIyTH J0HKHO HAXOAUThC B 30HE MOKphITHs CeTH.

JIsi BO3MOXHOCTH TIOJIB30BAaHUS YCIYrod TeneoHur AOOHEHT MOJDKEH HCIIONB30BATh
omnpeneneHHoe (cM 1. 4.1.5.) okoHeuHoe 0OOpYyIOBaHHME WJIM IMPOrPaMMHBIE PECYpPCHI,
COOTBETCTBYIOIIME YCTAHOBIIEHHBIM 3aKOHO/IATEIIECTBOM TPEOOBAaHUSIM.

J17151 BO3MOXKHOCTH TIOJTyYEHHS Y CIIyTH KaOETbHOT0 TeJIeBUICHU AOGOHEHT JTOJKEH UMETh
TEJIEBU3MOHHBIN MPUEMHHUK, KOTOPBI 00eCledrBaeT MprUeM TelIeporpaMM B HU(pPOBOM
dbopwmare. (1. 2.25).

J171s BO3MOKHOCTH MOJTy4eHHUst Y ciyTu JocTymna K ceTu aTepHeT, AOGOHEHT 10JIKEH UMETh
Kommbrotep (KOMIBIOTEPHOE YCTPOICTBO), obnamaronuii cereBoit kaptoii Ethernet IEEE
802.3 c¢ ynukanbHbiM ceTeBbiM (MAC) anmpecoM, paboTarouiuii moj ymnpaBieHUEM
ONEPALMOHHON CHCTEMBI, B KOTOPOH pEalu30BaHO B IOJHOM O0OBEME CEeMEWCTBO
nporokosioB TCP/IP u nonnepxusaercst nonyuenue [P-anpeca no mporoxony DHCP B
COOTBETCTBUU C JoKyMeHToM RFC2131.

Jnst 3akmoyeHus JoroBopa o0 okazaHuu yciyr cBs3u Omneparopy, MojaeTcs 3asBlieHUE,
JH00BIM U3 NEPEUUCIIEHHBIX CLIOCOOO0B:

- B orcax mpoaax;

- mo tenedony: +7 (347) 226-55-55

- Ha camite http://ufa.zelenaya.net

4.3.

44.

4.5.

[Tocne nmoctyruienust oT AGOHEHTa 3asBKH Ha MOJKII0YeHHe K Y ciyre, OnepaTop B CpOK HE
6onee 30 nmuelt ompenensier Hanwuue TexHuuecknx ycnoBui (TY) mis MOAKITIOUEHUS H
NPEOCTABICHUS Y CITYTH.

[Ipu otrcyrctBum TY a8 NOAKIIOUEHHS MW TpefocTaBieHus Yciyru, Omnepartop
uHpopMupyer AOOHEHTa B COTJIACOBAHHOM IOpSJIKE B Cpok He Oonee 10 mHEH co mHA
3aBeplIeHHUs] TpoBepKkM Hamuuus TY, 0 HEoOXOAMMBIX OINEpPaTUBHO-TEXHUYECKUX
JNEHCTBUSAX, KOTOpBIC MOJKHBI OBITH BbIMONHEHBI OmepatopoM win AOOHEHTOM JUis
co3maHus HeoOXOMUMEBIX TY.

[Ipn Hamnuun TeXHUYECKUX YCIOBUM I MOJIKIIOYEHUS] U IPEAOCTABICHUS Y CIIyTH WIIU
cormacuu AOOHEHTa OIUIATUTh OMNEPATUBHO-TEXHUYECKUE JEHCTBHUS JUISI CO3JAHHS



4.6.

4.7.

4.8.

4.9.

Heooxoaumbix TY, Omeparop dopmupyetr B Teuenuu 30 maHeit s AOOHEHTa cuera s
OIJIaTbl CTOMMOCTHU INOAKIIFOUCHHUS K chyre, U COTJIaCOBBIBACT C AGOHGHTOM AaTy 1 BpEMs
MOJKITFOUEHUS K Ycimyre. YKa3aHHas HHPOpMAaIUs coo0ImaeTcss abOHEHTY 110 KOHTAaKTHOMY
Tesneony.

[Tonxmouenne Kk Yciyre AOOHEHTa MPOBOAUTCS JIMLAMH, YHOJIHOMOYEHHBIMU
Omneparopowm, nocie omiaTel AGOHEHTOM CYETa, YKA3aHHOT'O B 1. 4.7. HACTOSAIIUX MTPaBUIIL.

HoroBop odopmiisgercs B ABYX OJK3EMIUISIpax U TMOJNUCHIBaeTcs cTopoHamu. OnuH
9K3EeMIUIAp BbIAAaeTCs AOOHEeHTYy. JloroBop cuMTaeTcs 3aKIIOYEHHBIM C MOMEHTa
nojAnucanusi ero cropoHamu. Hacrosiue mpaBuna, a Takxke biaHk 3akaza ycnyr cBsizu
SABJISIFOTCS HEOTheMJIeMOW 4acThio JloroBopa. Ilomp3oBanuwe Ycayramu oO3Hayaer, 4ToO
AOGoneHT o3HakoMmuics ¢ JloroBopom u [IpaBuinamu, 6e3ycioBHO COTNIaceH ¢ HACTOALIUMU
Jorosopom u [IpaBmiiamMu. AGOHEHT MOXKET TOIIOJHUTENBHO 3aKa3aTh APYTHUE YCIYTH CBSA3H
U JIOTIOJIHUTENIbHBIE YCIYTH, IPEIYyCMOTPEHHBIE NEeHCTBYIOMNM TapuHBIM MJIaHOM ITyTeM
noanucanusi mnpuinoxkenus k Jloroopy (bmaHk-3akaza), B KOTOPOM ONUCBIBAIOTCS
HEOOXOMMBbIE YCIIOBHS MPEAOCTaBICHUS STUX CEPBUCOB.

Ecnu ctoponamu He ipeycMOTpeHO B TUCbMEHHOH dopme cpounocTH JloroBopa, Jlorosop
CUMTAETCS 3aKJIFOUEHHBIM Ha HEONPEIEJICHHbIN CPOK.

B cnyuae ecnu BHeceHHE U3MEHEHUH B JOTOBOP MOBIIEKIO HEOOXOJMMOCTH BBIOJTHEHUS
OrnepaTopoM COOTBETCTBYIOIMUX pabOT, 3TH pabOTHI (32 UCKIIIOYEHHEM PadOT, CBSI3aHHBIX C
BHIOOPOM M W3MEHEHHWEM a0OHEHTOM Tapu(HOro miaHa JUIsl OMJIAThl YCIYT MECTHOM
TeneOHHOM CBSI3M) MOJJICIKAT OIUIATe CTOPOHOM, 0 HHUIIMATHBE KOTOPOU OBLTH BHECEHBI
U3MEHEHHUS B YCIIOBUS JIOTOBOpA.

4.10. JloroBop MOKeT OBITh PaCTOPTHYT B JIF00OOE BPEMS 10 COIJIAIIEHUIO CTOPOH.

5. CBegenus 00 a0oHeHTeE.

5.1.

5.2.

5.3.

Cenenuss 00 AOOHEHTaX U OKa3blBAaEMbIX UM YCIyrax CBSI3U, CTaBLIME H3BECTHBIMU
Omnepatopy B CHJIy HCIOJHEHHUS [JOrOBOpa 00 OKa3aHHUU YCIYr CBSI3H, SBISIIOTCA
KOHQHUICHIMAIbHOH MHpOpPMauell © Moajexar 3alluTe B  COOTBETCTBHU  C
3aKOHOJAaTENbCTBOM Poccuiickoit denepanuu.

K cBenennsim 006 AOoHeHTax OTHOCATCA (aMmiInsi, WUMs, OTYECTBO PYKOBOJUTEIS
opranm3anuu, MHH, OT'PH, 6GaHKOBCKHE pEKBU3UTHI, & TAKXKE IOPUIAUYECKU U MOYTOBBIHA
anpeca AGOHEHTA UJTU aJipec MPEIOCTaBIICHUs YCIYT CBsI3U, a0OHEHTCKHE HOMEpa U IpyTue
JTAHHBIE, IO3BOJIAIONINE UACHTU(PHUIIMPOBATh AOOHEHTA WIIM €r0 OKOHEYHOE 000pYy/J0BaHUE,
cBeZieHMs] 0a3 JTaHHBIX CHCTEM pacueTa 3a OKa3aHHbIE YCIYTM CBSI3U, B TOM 4HCIE O
CoeMHEHMSX, Tpaduke U miarexax AOOHEHTa.

Orneparop BhpaBe HCIOJIH30BaTh CO3JaHHBIE MMH 0a3bl JaHHBIX 00 AOOHEHTax IS
OCYIIECTBIICHUA WH(POPMAIMOHHO-CIIPABOYHOTO OOCTY>KUBaHUS, B TOM YHCIE IS



5.4.

5.5.

MOATOTOBKU U PACIpOCTpaHeHUs] MHPOPMAIMK Pa3IMYHBIMU CIIOCOOaMH, B YaCTHOCTH Ha
MarHUTHBIX HOCUTENSIX U C UCIIOJIb30BAHUEM CPEJICTB TEJIEKOMMYHUKAIIUH.

[Tpu moxamucanuu IOTOBOpa aOOHEHT JaeT coryiacue Ha oOpaboTKy ero MmepcoHaIbHBIX
JIAaHHBIX, @ UMEHHO MPeayCMOTpPeHHBIX 1.3 4.1 ¢1.3 ®@enepansHoro 3akona ot 27.07.2006
Nol152-03 «O nepcoHaNbHBIX JAaHHBIX» M MOATBEPXKAAET, YTO, JaBas TAKOE COrjacHue, OH
JIeHCTBYET CBOOOIHO, CBOCH BOJIeH U B cBoeM mHTepece. Hacrosum AOOHEHT BhIpaXkaeT
CBOE corjiacHe Ha Iepejady MEepCOHAIbHBIX JAHHBIX TPETbUM JIMIAM, HA MOJYYEHHE OT
OmnepaTopa pekJIaMHBIX MaTEpPHAJIOB, CBSI3aHHBIX C MpOABMXKeHUEM yciyr Omepartopa,
MyTEM OCYLIECTBJIEHUSI MPSAMBIX KOHTAaKTOB C HCIIOJIb30BAHMEM BCEX CPEIICTB CBS3H,
BKJIIOYAs, HO HE OrpaHMYMBAsACh: IMourtoBas paccbuika, CMC-pacchuika, TrojocoBas
pacchliKa, pacChlIKa 3JIEKTPOHHBIX IMHCEM.

[Tpu nonnucanuu JJoroBopa, AGOHEHT COTJIalIaeTCs C UCMOJIb30BAHUEM CBEICHUN O HEM,
YKa3aHHbBIX B n.5.2 HACTOALINX HpaBI/IJ'I B OCIAX HCIOJIHCHUSA OOTOBOPOB Ha
NPEJOCTaBICHHE YCIYT CBSI3M W OCYIIECTBJICHUS WH(POPMALMOHHO-CIIPABOYHOTO
00CITy)KMBaHUS

6. [lepeyeHnb yciayr, Oka3biBaeMbIX a00HEHTY.

6.1.

6.1.1.

[Ipenocrasiienue Ycnyru nocryna k cetu MHTepHer.

AGOHEHTY NpeocTaBiIsIeTcs yellyra AocTyna yepe3 AGOHEHTCKoe 000py10BaHHe

(mepcoHanbHBIA KOMITbIOTEp ¢ ceTeBoi kapToi Ethernet) k cetn CucteMsl U K CTaHAAPTHBIM
cepBHcaM (JIEKTPOHHOMU 1moyTe, web, news), a uepes U033 — K HHPOPMAIlMOHHBIM pecypcaM
Hurepuer.

6.1.2.

6.1.3.

6.1.4.

6.1.5.

TexHonorus mnpenocrasieHus Yciayru — 310 [P-coemuHeHume ¢ cepBepoMm nocTymna
OmnepaTtopa ¢ qIMHAMUYHBIM TpenoctaBieHueM IP-anpeca u3 Gioka cereit Oneparopa Ha
BpeMms ceaHca paboThl. [TouToBbIe cepBUCH HCIOB3YIOT TPoTOKOJIEI POP3/SMTP. Cepsuc
USENET News ucnons3yet nmporokos NNTP.

AOGOHEHTY MPEeIOCTaBISIOTCS pecypchl OMOPHOW ceTH Mepenadyu JaHHbIX Oneparopa.
Ckopoctb oOMEHa JaHHBIMH Ha YydacTke AOOHEHT-cepBep, AOCTYN K pecypcam,
PacrojoKeHHBIM Ha ONIOPHOW CeTH mepeaayu AaHHbIX OnepaTopa, 10CTyI K MapUTETHBIM
kaHasiaMm CucteMsl 00ecrieunBaeTcs B paMKax CKOPOCTH JI0CTYIIa, KOTOpasi COOTBETCTBYET
BbIOpaHHOMY TapudHomy miany.

Ckopoctb 0OMeHa aHHbIMU 1TpH [lonyyenrr AOOHEHTOM pECypCcOB BHEIIHUX KaHAJIOB HE
rapaHTHUPYETCs U OIpeesieTCs B MOMEHT CeaHCa CBSA3H UX CTEMEHbIO 3arpy3KH .

[IpomyckHast cmocoOHOCTh (CKOPOCTh JOCTyma) Ha MOpTy AOOHEHTa Ompelensercs
3arpy304HbIM IIpoduiieM, B cooTBeTcTBUH ¢ TapudupiM muanom. CTangapTHBIN TPOoGUIb



g moboro TapudHoro mnimaHa uMeeT CHUMMETPUYHBIE [TOKa3aTeNd MPOMYCKHON
CIOCOOHOCTH ISl BXOASAIIETO U BBIXOSIIEr0 Tpaduka.

6.1.6. Yciyra nmoctyma k cetd MHTepHeT cocTouT B obecriedeHun OrmeparopoM JI0CTyIa
AoOoneHTa K cetu IHTEpHET.

6.2. Ilpu HamWUMKM TEXHWYECKOW BO3MOXHOCTH OrmepaTtop oOeCHeuuT oOKaszaHue YCIyru
ITonp30Barento B ciayuae ero nepeesaa B [lomenienne o agpecy, OTIIMYHOMY OT YKa3aHHOTO
B bitanke 3aka3a Ha Yciyry. B aTom cirydae cTOMMOCTB, CPOKU U IPYTHE YCIOBUS OKa3aHUs
VYenyru onpenensroTes JOOIHUTEIbHBIM cornamesneM CTOpoH.

6.3. IlepedeHb U CTOMMOCTbH JOMOJHUTEIBHBIX YCIYT COAEPIKUTCS B JEHCTBYIOMNX Tapupax.

7. KauecTBO ycCJayr.

7.1. Omeparop mnpenocTaBisieT YCIyrd KPYyriIoCYyTOYHO, €XEAHEBHO, O€3 TepephIiBOB, 3a
UCKJIIOYCHHEM HEOOXOIUMBIX PEMOHTHBIX U MPOMUIAKTUYECKUX paOOT B COOTBETCTBUU C
YCJIOBUSIMU JIMIIEH3UI HA OKa3aHUE YCIyT CBS3U.

8. [IpaBu.Jia yyeTa moTpedieHust yCJIyIH.

8.1. Tapudsr Ha Ycmyru, okazbiBaeMmble 1o JloroBopy, onpezaensitorcs biankom 3akaza yciyr
CBSI3U, SIBJIIIOIIMMCS] HEOThEMJIEMBIM MPUIIOKEHHEM K JloroBODY.

8.2. Ha ocHoBe nmoamucannoro JloroBopa, Oneparop oCyIiecTBIsSET perucTpaiuo AOOHEHTa B
bunnuare: oTkpeiBaeT AOGOHEHTY NEPCOHANBHBIN JINIIeBoOi cueT, HoMEp KOTOPOTO YHUKAIbHBIN.
Yka3zaHHBII HOMEpP UCHOJIB3yETCs pH oOMeHe nHpopMmarel Mmexay A6oneHTom u Oneparopom
C MCTIOJIb30BaHUEM TeIE(POHHBIX JTUHHUM CBSI3U WM 3JIEKTPOHHOM MOYTHI.

8.3. EnuHuieir crouMOCTHOTO y4ueTa moTpeOJIeHHON Y CIyru B BIIIITMHTE SIBISETCS POCCUMCKUI
pyOsb. Yuer BeAeTcsi C TOUHOCTBIO /10 KOTIEeK.

8.4. BwMHT SBISETCS €IMHCTBEHHBIM HCTOYHUKOM HH(POPMALIUH O pa3Mepe Mpea0CTaBICHHBIX
AGoHeHTy Yciayr. AGOHEHT COIVIAIIaeTcs, YTO BO BPEMs PELICHUs CIIOPHBIX BOINPOCOB,
nanHble bunnunra Onepartopa, OyayT npuHUMaThcsi AOGOHEHTOM KaK JOCTOBEPHBIE M HE
HOJUIEXKAIIIE OCTIAPUBAHUIO.

8.5. Ha JIC AOoneHTa HauucaseTcs o00beM mpenocTaBieHHbIX OmeparopoM Yciayr u
JIOTIOMHUTENBHBIX CEPBUCOB (KaK B EIMHMIIAX WX HW3MEPEHHs, TaK W B EIUHHIIAX
CTOMMOCTH), a TaKXe BCe TIaTeku AOOHEHTa.



8.6.

8.7.

Hauucnenne cpencte Ha JIC AOOHEHTa 3a MPEIOCTaBICHHE YCIyTH KaOETbHOTO
TEJICBUJICHUS TIPOU3BOJIUTCA B pazMepe aOOHEHTCKOW IUIaThl, YTBEPXKICHHOM Tapudamu.
PacdeTHbIM EPHOIOM SIBISETCS KAJICHIAPHBIA MECSII.

VYyer Tpaduka, KOTOPHIH HCTIOIB30BaAN (TIONYy4rT) AOOHEHT MPH MPEAOCTABICHUN YCIYTH
noctyna K IHTepHeTy , BeIeTCsl C TOUHOCTBIO 10 OaiiTa (equHuUIb Tapudukanumn). Bo Bpems
omnatel  croumocth  Tpaduka  (mpu  mosnb3oBaHMUM — AOOHEHTOM  Tapudami,
IPENoNaraloiuMy yueT Tpaduka) UCTIONb3YIOTCS TAKUE COOTHOILICHUS:

- 1024 Gaiit = 1 K6,

- 1024 K6 = 1 M6,
- 1024 M6 =1 T0.
8.8. Pasmep Tpaduka ciryxebHOro oOMeHa cepBepa noctyma Omepatopa ¢ 000pymaoBaHHEM

8.9.

8.10.

8.11.

AGoHeHTa He TapuduIupyercs.

Yuer Tpaduka AGoHEHTa BBHIMOIHAETCS BUIIMHTOM 1O JaHHBIM, KOTOPbIE CHUMAIOTCS CO
CIeIaIbHOTO 00opynoBanus. Jlanusie bummara B peskume on-line otodpaxkatorcs Ha JIC
AoOonenTa kaxapie 10 MUHYT.

Tpaduk cumuTaercss NPUHATHIM/OTIIPABICHHBIM, €CIM OH 3a(UKCUPOBAaH CETEBBIM
obopynoBanuem Oniepatopa. OnepaTop HE HECET OTBETCTBEHHOCTH 33 HEMOJIHYIO IOCTABKY
3aukcupoBaHHOro Tpaduka K AOOHEHTy (aapecary), €ClM 3TO MpeAoNpeseeHO
He3aBUCHMBIMH OT Ormeparopa MpHYUHAMH, B YaCTHOCTH, HEJOCTATOYHOW MPOITYCKHOU
CHOCOOHOCTH  KaHajlla  ajpecara WM  TPaH3UTHOrO  IpoBaiiaepa, (QuiabTpamu,
YCTaHOBJICHHBIMU y AOOHEHTa, aJpecara Uiu TPAaH3UTHOTO IpoBaiiiepa WK OLIMOKaMH
MaplIpyTU3aLUH, JOMYILIEHHBIMH AGOHEHTOM, TPAH3UTHBIM IIPOBaiiepoM.

Ecnu AGoHeHT B epuo/ noibp3oBaHus TapudHbIM i1aHoM (Tosbko At TapudHBIX MIaHOB

C MpeoNIaueHHBIM JUMUTOM TpaduKa) MPEBbICUI PACCUMTAHHBINA JIMMUT, TO 32 BECh 00bEM
Tpaduka cBepX JIMMHUTA HAYUCISETCS OIUIaTa 3a JOMOJHHUTEIBHBINH TpaduK, COTIACHO
Tapudnomy niany.

8.12.

[Tpu BoccTaHOBIIEHUH MIPEIOCTABIICHUS YCIYTH WM U3MeHeHun TapudHoro miaHa, TMMUT
MPEIOTUIAYCHHOTO TpauKa OTKPBIBACTCS CHOBA, MPOIMOPIMOHAIHLHO KOJUYECTBY JIHEH,
KOTOpBIE OCTAJIKCh JI0 KOHIIA MECSIIa.

9. Omnara yeJayr.

9.1.

Omunara 3a Yenyru, JlononHUTENbHBIE CEPBUCHL, MaTEPHAIIBI U 000PYI0BaHUE BHITIOTHSAETCS
Oe3HaMMUYHBIM TyTeM. Bce muiarexxu BBINOJIHAIOTCS AOOHEHTaMHM TOJNBKO B pyOsIsX.



[Tnatexxn, xkoTopbie moctynuiau Ha cueT Omepartopa, BHocsiTcs Ha JIC AOGoHeHTa Ha
OCHOBAaHHU IIIATCKHBIX OOKYMCHTOB, ICPCIAHHBIX (I)I/IHaHCOBI:IMI/I YUPCKACHUSIMU WA
HWHBIMHU paCYC€THBIMU CUCTEMAMMU.

9.2. TlepBuunas oruiata 3a Yciuyry U J[OMOTHUTENbHBIE CEPBUCHI BBITIONHSAETCS AOOHEHTOM

nocne noamnucanus JJorosopa.

9.4. AGoHeHT 00s13aH CBOEBPEMEHHO OIJIaYMBaTh CYETa 3a MPEIOCTABICHHBIEC YCIYTH CBA3H.

9.5. Ectu Ha MOMEHT pacTopeHUsi TOrOBOpHBIX oTHomieHUi Ha JIC AGOHEHTa ecTh OCTaTOK
CPEJICTB, TO HA OCHOBAHUY MHCHhbMEHHOM 3asBKM TAKOW OCTATOK BBIIJIAYMBACTCS AOOHEHTY B
TedeHun 7 (ceMHu) THEH ¢ MOMEHTa MUChbMEHHOro monaTBepxkaeHus OmepaTopom (akrta
pacTOp>KEHUS JOTOBOPHBIX OTHOIICHHUH.

9.6. [IpuocraHoBJICHNE TPEAOCTABICHHS Y CIYTH U PAaCTOPIKEHUE JTIOTOBOPHBIX OTHOIICHUU HE
0ocBOOOXIatoT AOOHEHTa OT OIUlaThl 3a MPelOCTaBlIEHHbIE paHHee YCIyIH U
JlomonauTEeNnbHBIE CEPBHUCH. AOOHEHT O00s3aH MOJHOCTHIO OIUIATHTH IPEIOCTABICHHBIC
Yenyru u

JlonoHUTENbHBIE CEPBUCHI 32 BECh IEPUOJ ecTBUs JJoroBopa.

9.7. Hannunple muiatexu 3a Y ciyru AOOHEHTa TPUHUMAIOTCS Yepes:

1) kaccel OPHCOB MPOIAK;

2) 3JIEKTPOHHBIC aBTOMATHI (TEPMUHAIIBI);

3) OaHkw;

4) MOYTOBBIC OTCIICHHSI

9.8. KoHKpeTHBII CIUCOK TOYEK, IPUHUMAIOIIMX OIIaTy 3a yciuyru Oneparopa, pa3MelleH Ha

caitre http://ufa.zelenaya.net

10. IIpaBa aGoHeHTA.

10.1. AOGOHEHT MMeeT MpaBO W3MEHUTh Tapu(HBIM IUIaH B TEKyIIEM KaJeHJapHOM
MECSIE, HO TOJIBKO OAMH pa3, U TOJIBKO IIPU HaIu4uu cpencts Ha JIC.

10.2. AOGOHEHT MOXET CaMOCTOSATEIIbHO W3MEHUTh Tapu(HbI MJIaH MyTeM MOAAYH
3asBnenuss B Oduc mpogax. YCIOoBUS HOBOTO Tapu(pHOTO TUIAHA HAYHYT JIEUCTBOBATH CO
CJICYIOIIETO PACYETHOTO MEPUOIA.

10.3. B cnyuae HapymieHuss aOOHEHTOM TpeOOBaHHM, CBS3aHHBIX C OKa3aHHEM YCIyT
CBS3M U ycTaHOBJICHHBIX DenepanbHbiM 3akoHOM "O cBszu", Hactosimmmu [IpaBunamu u
JIOTOBOPOM, B TOM UHUCJI€ HAPYLIEHUS CPOKOB OIUIAThl OKa3aHHBIX A0OHEHTY YCIIyT Tesle()OHHOM


http://vladivostok.zelenaya.net/
http://vladivostok.zelenaya.net/

CBSI3H, OIEPaTop CBSI3M MMEET MPaBO MPHOCTAHOBUTH OKa3aHWE YCIYT CBS3H JI0 YCTPaHEHHS
HapyIIeHHs, YBEJIOMHUB 00 3TOM aOOHEHTa B MMCbMEHHOHN (hOpMe U C MCIIOJIb30BAaHHEM CPEIICTB
CBSI3H OIIEPATOPA CBSI3H.

10.4. B cnydae HeycTpaHeHUsI TaKOro HapylICHHsS, B TEYCHHE 6 MECAIEB C JaThl
noJIyuyeHHust aDOHEHTOM OT OIlepaTopa CBSI3U YBEIOMIICHHS (B IMCbMEHHOH (hopMe) 0 HaMepeHUH
IMPHUOCTAHOBUTL OKA3aHUC YCIIYT CBA3U, OINCPATOP CBA3KM B OAHOCTOPOHHEM IOPAAKE BIIPAaBC
pPacTopruyTh IOTOBOP.

10.5. AOOHEHT MOXKET TNPUOCTAHOBUTH IPEAOCTABICHUE YCIYT'H CaMOCTOSTENbHO,
UCTIONIB3YSI TIPaBO MMojaTh 3asABKy OmepaTopy Ha NMPUOCTAHOBIICHHWE NPEJOCTABICHUS YCIyTH
gyepes 0pUCH POk, Yepe3 IMUHBIN KaOWHET, MOYTOH. .

11. O0s3anHOCTH 2a00HEHTA.

11.1. AOOHEHT 00s3aH BBIIOJHATH TPEOOBAHUS HACTOSIIIUX TMPaBMWII W JAPYTHX
COTJIALIICHUI CTOPOH.

11.2. AOOHEHT 00s13aH B MOJHOM O00BEME M B YCTAaHOBJIEHHBIC CPOKH BHOCHTH TIJIaTy 3a
oka3aHHbie AOoHeHTy OrneparopoM Y CIyTu.

11.3. AOGOHEHT 00s13yeTcs He UCTIONB30BaTh Y CIIyTH, IpefocTaBisembie OnepaTopom s
MPOTUBOMPABHBIX ICUCTBUM.

11.4. AOGOHEHT He MMEEeT TpaBa KCIOJIF30BaTh Ha KOMMEPUYECKOW OCHOBE KOHEYHOE

obopymoBanue u/mim AOGOHEHTCKUN BBOJI UTSI IPEAOCTABICHUS Y CIIYT TPETHHM JIUI[AM

(BO3MOXKHOCTH TPOCMOTpa W/WIHM TOIB30BaHUS), €CIU 3TO HE MPEAYCMOTPEHO OTAEITHHBIM
JoroBopom ¢ OmnepaTopom.

11.5. AOGOHEHT He HuMeeT IpaBa Nepefauyd YCIyrd TPeThbUM JIMLAM, €ClId 3TO He
IIPEyCMOTPEHO OTAENIBHBIM /JoroBopom ¢ Oneparopom.

11.6. AGoHeHT 00s13yeTcst 6e3 MpeIBapuTeIbHOTO MUCbMEHHOT0 coriacus OnepaTopa He
pacrpocTpaHsITh, He MPOAABATh U HE TepeaaBaTh TPETHUM JIMIAM TIPEJIOCTABIIIEMbIE eMY I10
JloroBopy Yciayru 1 He peKIaMUpoBaTh UX KaK Y CIyTH, IpeAHa3HaueHHbIE Ul MPOJAXKH WK
nepeaayn TPETbUM CTOPOHAM.

11.7. AOGOHEHT 00s3yeTcsi MPUHUMATh MEphI MO 3auuTe a0OHEHTCKOro TEpMHMHAIa OT
BO3/ICUCTBUSL BPEIOHOCHOIO IPOrPaMMHOI0 oOOecreyeHus, a Tak >K€ IMPensITCTBOBAaTh
pacrpoCTPaHEHHUIO CIlaMa M BPEIOHOCHOTO MPOrpaMMHOro oOecredeHus: cero abOHEHTCKOIro
TepMHUHAJIA.

11.8. AOOHEHT 00s3yeTcsi He TMOJKIYaTh K aOOHEHTCKOHW JUHUM abOHEHTCKOe
o0opy/IoBaHUE, U HE HCIIOJIB30BAaTh NPOrpaMMHOE OOeCIieueHUe, HEe MMEoIee JTOKyMEHTa O
MOJITBEPIKJICHUH COOTBETCTBHSI YCTAHOBJICHHBIM B Poccuiickoit denepaiiuu TpeOOBaHUSIM.



12. IIpaBa oneparopa.

12.1. Oneparop UMeeT IpaBO BHOCUTh U3MEHEHUS (J101oIHEHHs ) B HacTosuue [Ipasuia,
Tapuds! (yBenuuuBaTh WM YMEHBIIATh CTOMMOCTH YCIYyrH, J[OMOJIHMUTENBHBIX CEPBHCOB),
BBOJ/IUTH, U3MEHATH, OTMEHSTH Tapu(HbIe IIaHbl, BBOAUTH BpEMEHHBIC, aKIIMOHHBIE TapudHbe
IUTaHBl, KOTOPbIE PACIPOCTPAHSIOTCS Ha OINPENENIEHHYI0 TEPPUTOPHUIO W/WIN OINpPeNeIEHHYIO
KaTeropuio AGOHEHTOB.

12.2. [To nmucemenHomy 3asBieHuto AOoneHTa Omeparop 00s3aH 0e3 pacTOpKEHHUS
JIOTOBOpPA NPUOCTAHOBHUTH OKa3zaHWE YCIyTH TOAaBIIeMy 3asBieHHe aboHeHTy. IIpm sTom
OmnepaTopoM B COOTBETCTBUH C YCTAHOBJIEHHBIM JIJIsl TAKUX CIIy4aeB TApHU(OM B3UMAETCH I1J1aTa
, c abOHEHTa 3a BeCh MEPUOJ BPEMEHH, YKa3aHHBIH B 3asBICHHH.

12.3. B cnywyae nHapymenuss AGOHEHTOM TpeOOBaHMM, YCTaHOBJIEHHBIX HACTOSIIUMHU
[paBuiamu, B TOM YKCIIe HAPYIICHUSI CPOKOB OIIJIATHI OKa3aHHBIX eMy Y ciyr, OniepaTop umeer
MIPaBO MPUOCTAHOBUTH OKa3aHUE Y CIYT O YCTPaHEHHs HapyIICHUsI.

12.4. B ciyyae HeycTpaHEHHUsI TaKOrO HAPYILIEHWS B TEYECHME LIECTU MECALIEB CO JHSA
noiy4eHust A6oneHToM ot Oneparopa CBsI3M yBEJOMIICHHS B TUCBMEHHOM (pOpME 0 HAMEPEHUH
MPUOCTAHOBUTH OKa3aHue Ycuyr, OnepaTtop B OJHOCTOPOHHEM IOPSIKE BIIPaBE paCTOPTHYTh
JOTOBOp 00 OKa3aHUM Y CIIYT CBSI3U.

12.5. B cnywae otcyrctBHs cpeactB Ha JlumeBom cyere AOoHeHTa 3a Yciayry u
JlononauTtensHbIe cepBUCH, OnepaTop UMeeT MPaBoO MPHUOCTAHOBHUTH MPEOCTaBICHHUE Y CIyTH
AOOHEHTY.

12.6. Ecmu ocratok cpenctB Ha JIC AGoHeHTa crtanm MeHblne Hyms, OmepaTop uMeer
MpaBO MPUOCTAHOBUTH MpPEIOCTaBIeHHE YCIyrn AOOHEHTY W/MIU OTKIIOYUTH AOOHEHTCKUN
BBOJ OT CeTn.

12.7. Oneparop uMEET NpaBO NPUOCTAHOBUTH IMPEJOCTaBICHHE YCIyrM Ha BpeMs
MPOBEACHUS MPOPUIAKTUYECKUX PAOOT Ui BBINOJIHEHUS TeXHHYecKoro oOCITyKHBaHUS.
CyMmMmapHO€e BpeMsl IPUOCTAHOBJIEHUSI NIPEAOCTaBICHUS Y CIyru HE JOJDKHO MPEBbIATh 24-X
(1BaauaTy yerbipex) yacoB B Mecsu. Omeparop He MeHbIE YeM 3a CYTKH HHGOPMHPYET
AOoHEHTa uepe3 IeYaTHbIE W3/IaHUs U AJIEKTPOHHOM MOYTOH, a TAaKKe C HCIOJb30BAaHUEM
JPYTUX TEXHUYECKUX CPEJCTB, O JaT€ M BPEMEHH IIPUOCTAHOBIICHUS MIPEIOCTABIECHUS Y CIIYTH.

12.8. B cnywyae mnpeBblieHus ycTaHoBlieHHOro B 1.12.6 »stux IlpaBun cpoka
MIPUOCTAHOBIICHUSI TIpeAoCcTaBieHus Ycinyru, Omeparop, Mo MUCAMEHHOW 3asiBke AOOHEHTa,
MPOM3BOIUT TIepepacyeT, U Bo3BpamaeT Ha JIumeBoit cuer AGOHEHTa Cpe/icTBa, HAYKMCIICHHBIC
3a Ychnyry 3a BpeMsi IIPEBBIIICHHS YCTAHOBJIEHHOTO CpOKa MPUOCTAHOBIICHUS €€
MIPEI0OCTaBIICHUSI.

12.9. Omneparop MMeeT MpaBO NPHUOCTAHOBUTH MpenocTaBiieHUus: Yciayru AOOHEHTY B
ciryyasx eciid AGOHEHT:



1) pacmpocrtpaHseT WHPOPMAIKIO, KOTOpas OCKOPOJSET YeCTh MW JIOCTOMHCTBO JPYTHX
AGoHeHTOB, nepconan Oneparopa, pabOTHUKOB JAPYTUX MPEANPUITHH, BO BPEMsI BHITIOJTHEHUS
MU CBOHMX O0SI3aHHOCTEH 10 00CITy )KHBaHUIO0 AOOHEHTA;

2) HapylWwI JOTOBOPHBIC 00s3aTeNbCTBA, HacTosiue [IpaBuiia, HOPMBI ICHCTBYIOIIETO
3aKOHOJIaTEIbCTBA O CBS3H;

3) coBepIIaeT ISHCTBUS, TPUBOISIIIE K HAPYIICHUIO (PyHKIIMOHUPOBAHUIO CPEICTB CBS3U U
cetu Oneparopa.

12.10. B ciyuae BeisiBieHUS (DaKTOB MPEAOCTABICHUS YCIYTH TPETHUM JIMIAM, €CITH TaKOe
MIPaBO HE MPETYCMOTPEHO OTAEIBHBIM J0ToBOpoM ¢ OnepaTopoM, OnepaTop ocTaBisieT 3a co0oi
MpaBo, yBEJIOMHB AOOHEHTa B NMHCHMEHHOM BHJE, PAaCTOPTHYTH JOTOBOPHBIC OTHOIICHUS B
OJTHOCTOPOHHEM MOPSKE.

12.11. Omneparop octaBisieT 3a co00i NpPaBO MPUOCTAHOBUTH IPEIOCTABICHUE YCIYTH
AGoHEHTY

B CJy4ae yCTaHOBJICHHsI (paKkTa WIIM TOMBITKH HaHeceHUS] AOOHEHTOM MOBPEXKICHUN 0a30BOMY

000pyIOBaHUIO WJIH MMPOTPAaMMHOMY obecriedeHrnio Onepatopa, WK OJIb30BaATENSIM CETH

HNutepuer (myTém dhopmMupoBaHHS OJIOKUPYIOIIETO Tpaduka,
pacmpoCTpaHEHUH KOMITBIOTEPHBIX

BHUPYCOB, cllaMa U Jp.). B ciayuyae ycranoBneHus moBTOpHOTO (hakra, OmepaTop MMEET MpaBo

PacTOpPTHYTH TIOTOBOPHEIC OTHOIIEHUS ¢ AOOHEHTOM B OJJHOCTOPOHHEM IOPSIIIKE.

12.12. [ToBropHOoe moakmtoueHHe AOOHEHTA K YCIyre TIOocCie MPHOCTAHOBICHUS
MIPEJOCTABIICHUS €My YCIYTH MU OTKJIIOYEHHE €ro 10 MPUYUHAM, YKa3aHHBIM B MyHKTax 12.4-5.
u 12.6. OnepaTop BBINOJNHSET TOJIBKO IOCIE TOro, Kak AOOHEHT IMoracui 3aJ0JKEHHOCTh 3a
paHee IPEeNOCTABIEHHYIO YCIIYTY, JOMOIHUTEIbHBIE CEPBUCHI, OIJIATHII CTOUMOCTH TOBTOPHOTO
noaxtoueHus K Cetu, U COBEPILNI aBaHCOBBIN IUIaTEX B pazMepe ctouMocTH TapudHoro niana.

12.13. Omneparop rapaHTUpyeT BOCCTAaHOBJIEHUE IPENOCTABIIEHUS YCIyrd B TeueHue 12
YaCcoB I0CJIE [TOJTyYEHHsI TOATBEPKACHNS COBEPIIEHHBIX AOOHEHTOM OIUIAT, YKa3aHHBIX B ITyHKTE
12.12. u, Ha mnporskeHMu 48 YacoB NpU HEOOXOJUMOCTH MOBTOPHOTO MOJKIHOYECHHUS
AGOHEHTCKOT0 BBOJIA.

13. O6s13aHHOCTH omepaTopa.

13.1. [Ipenocrapnenue Yciayru B HOJHOM 00beME rapaHTUPYETCs IPU HATMYUU CPEJICTB
Ha JIuneBoM cuere AGOHEHTa, a TAKXKE B CIy4asiX PaCCMOTPEHHBIX OTJEIbHBIMU J10TOBOPAMHU.



13.2. Onepatop 00s3aH  OKa3biBaThb AOOHEHTY YCIyrHm B COOTBETCTBHU C
3aKkoHoaTenbCTBOM Pocculickon denepanuu, HaMOHAIBHBIMY CTAHAAPTAMU, TEXHUYECKUMU
HOpMaMH M IpaBWJIaMHM, JIMIEH3MEH, a TaKkkKe JI0OrOBOPOM 00 OKa3aHMU YCIyI CBSI3U U
HacTtoammmu IIpaBunamu.

13.3. Bo Bcex ciyudasx 3ameHbl aboHeHTCKOro Homepa Ormeparop 00si3aH HU3BECTHTH
AOoHEHTa U COOOIINTH €My HOBBIM a0OHEHTCKU HOMEP HE MEHEE YeM 3a IIECThACCAT JTHEH,
€clii HeoOXOIUMOCTh 3aMEHbl HE ObLIa BbI3BaHA HEMPEIBUICHHBIMU WM UYPE3BBIYAWHBIMU
00CTOATEIIHLCTBAMH.

13.4. Omneparop cBs3u 0Oe3 corjacusi B NMUCbMEHHOM (opme aboHEHTa He BIIpaBe
U3MEHATh CXEMY BKIIIOYEHHUS €r0 OKOHEYHOro o0OpyZOBaHUs, pabOTAaroOIIEro Ha OTAEIbHOMN
aO0OHEHTCKOW JIMHUU.

13.5. Omnepatop 00s3aH u3Bemarh AOOHEHTOB uepe3 CIPaBOYHO-UH(POPMAIMOHHYIO
cucTeMy, pa3MelleHHylo Ha caiite http://ufa.zelenaya.net Oneparopa, unu pa3menieHueM
00BsBIICHHI B MecTax paboThl ¢ AGOHEHTaMH, 00 U3MEHEHUHN Tapu(OB Ha MPEJOCTABIIEMbIC
YCIYTH CBsI3M, HEe MeHee ueM 3a 10 nHeil 1o BBeneHHsI HOBBIX TapudoB. JlomosHuTENnbHO,
Omnepatop MoxeT TporMHPOPMUPOBAaTH AOOHEHTa KaKMM-JIHOO M3 YKa3aHHBIX CIOCOOOB:
3JIEKTPOHHON MOYTOM, PacChIIKOW COOTBETCTBYIOIIETO COOOILEHHS IO M0YTe, [OCPEICTBOM
SMS, nnu B mevyaTHbIX cpencTBax MaccoBoil nHpopmanuu. Ecin AGoneHT B Teuenue 10 mHei
He HanpaBui B aapec Oneparopa OTKa3 OT NIPUHATUS U3MEHeHHH Hacrosmux [IpaBui, Takue
W3MEHEHHS CUUTAIOTCS MPUHATHIMA AOGOHEHTOM.

14. OTBeTCTBEHHOCTH CTOPOH.

14.1. Omneparop He HECeT OTBETCTBEHHOCTH 3a HEMoylyueHne AGOHEHTOM Y CiIyT WIH UX
Ka4yeCcTBO B CITyJasiX:

1) mnoBpexaeHuss AOOHEHTCKOrO BBOJA HIIM 000OpymOBaHMs (TEICBH3MOHHOTO IMPHUEMHHKA,
tenedoHa, KommbploTepa) AOOHEHTa, a TaKKe B CIy4asX OTPHUIATETLHOTO BIUSHUS
nepearommx (M3My4aronIuX) YCTPOMCTB, KOTOPBIE HCIOJIB3YIOTCS 0€3 MOIy4YeHHOTO
paspelIeHus Ha X UCIOIb30BaHUE KOHTPOIMPYIOUMMHU TOCYJApCTBEHHBIMU OpTaHaMH;

2) HECOOTBETCTBUE TEXHUYECKMX XapaKTepHUCTUK AOOHEHTCKOrOo BBOJA TPEOOBaHHSIM
OmnepaTopa, a Takke B ciaydae, eciau paboThl MO MOAKIIOYEHUI0O AOOHEHTCKOTO BBOJA ObUIH
BBINOJHEHBl AOGOHEHTOM CaMOCTOSITENILHO;

3) HECaHKIMOHMPOBAHHOI'O BMENIATENIbCTBA AOOHEHTa MM TPeThbUX JHIl B padory Cerw,
noBpekacHUs: CEeTH TPETBUMH JIULAMH.

14.2. OtBercTBeHHOCTH, Omneparopa 3a KauecTBO MpeAocTaBieHUs] YcCayru AOOHEHTY
OTpaHUYUBAETCA TOYKOM MojkitoueHus Abonentckoro BBojaa k Cetu. Bee apyrue ycrpoiicTsa
(AGOHEHTCKUI BBOJ, TEJICBU3UOHHBIA TIPHEMHHUK, KOMIIBIOTEP) HE BXOAAT B cdepy
oTBeTcTBeHHOCTH OrnepaTopa.
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14.3. B cnydae HencnonHeHUss AGOHEHTOM JIFOOOTO M3 00S3aTENBCTB, MPETyCMOTPEHHBIX
n.11. nacrosmumx IlpaBui, Oneparop MMeeT NpaBO NPUOCTAHOBUTH OKa3aHUE YCIYT CBA3H 10
YCTpaHEHUs HapyILEHUs], yBEIOMUB 00 3TOM a0OHEHTa B IMCbMEHHOM (POPME C HCII0JIb30BaHUEM
cpencts cBsa3u Oneparopa.

14.4. B cinyuae HeycTpaHeHMs Takoro HapylleHHs B TedyeHHE 6 MecsALEB C JaThl
M0JIy4eHHs aDOHEHTOM OT OllepaTopa CBA3H yBeJAOMIIEHHUS (B MHUCbMEHHOM (hopMe) 0 HaMepeHUn
MIPUOCTAHOBUTH OKa3aHMUE YCIYT CBSI3U, OMEpaTop CBA3M B OJHOCTOPOHHEM HOpsJKE BIIpaBe
PacTOPrHyTh TOTOBOP TOJHOCTBHIO, WUIM B OTHOIICHHH OTIENIBLHOW YCIIyTH, B MOTPEOOBaTh OT
AOoHeHTa BO3MeIlleHUsl peanbHOro yimepba, u mrpada B pasmepe 100% (cTo MPOLIEHTOB)
€IMHOBPEMEHHBIX (PUKCHUPOBAHHBIX IUIaTeXeH 3a YCIyry, ¢ KOTOpOil CBSi3aHO HEBBIIOJIHEHUE
AOGOHEHTOM CBOUX 00SI3aTENIBCTB.

14.5. Omeparop He KOHTPOIHUPYET TOCTYITHBIH uepe3 ceTh VIHTepHeT noTok nHpopmanuy,
KOTOPBIII MOJKET BKIIIOYATh HEXeNaTeNnpHble JUIsi AOOHEHTa Marepuaibl, B YaCTHOCTH
HPOTUYECKOTO XapakTepa, WIM HHQPOPMAIMIO, KOTOpas 3aTparuBaeT YECTh M TOPAOCTh
AOGOHEHTa, U HE HEeCeT 3a Hee HUKAKOH OTBETCTBEHHOCTU. OOLIETPUHATHII PEKOMEHJOBAHHBIN
HOPSZIOK OpraHHM3allMy 3allUThl OT HEXeNaTelbHOW MH(OpMalMu MpuBeaeH Ha caiite http://

ufa.zelenaya.net . OmepaTop He HEceT OTBETCTBEHHOCTh 32 JCHCTBEHHOCTh
Mep PEKOMEHJIOBAaHHOT'O IOPSJIKA, B CBSI3U C MOCTOSHHBIMH HM3MEHCHHSIMH B pa3MEICHUU
MCTOYHHMKOB HEXeJaTelbHOW HH(OpMaLuy.

14.6. OmnepaTop HE TapaHTHPYET COOTBETCTBUE KAueCTBA CBS3M CTaHAApTaM M HOpPMaM,
MPEAYCMOTPEHHBIM HACTOSIIMMU TpaBUJIaMH, W HE HECET OTBETCTBEHHOCTH 3a UX

HecoOmroieHne B cirydae HapymieHus: A6oHeHToM 1.1 1. HacTosimux [IpaBut.

14.7. 3amuTa OT HECAHKIMOHUPOBAHHOTO JIOCTyHa Apyrux jmi k Kapre aBTopmzanmu
AbonenTa OniepaTopoM He rapaHTHPYETCs, U o0ecrieunBaeTcss AGOHEHTOM CaMOCTOSITENIBHO.

14.8. Omnepatop He HECeT HHUKAKOW OTBETCTBEHHOCTH, U HE BBIIUIAYMBACT (PUHAHCOBBIC
yObITKH AOOHEHTY, KOTOphlE OH MOXET IOHECTH B ClIy4ae HECAHKIMOHHUPOBAHHOTO
WCIOJIB30BAHUS €r0 UACHTU(DUKAIIMOHHBIX JAaHHBIX APYTUMHU JHIIAMHU.

14.9. OmnepaTop 00s3aH TPEANPUHATH BCE HEOOXOIUMBIE MEphl B paMKaX CBOEH
KOMITETEHIINH ISl TOro, yTo0 [laponn AGoHeHTa He cTald U3BECTHBI TPETHUM JIMIAM, KOTOpPbIE
HE WMEIOT OTHOIIECHUsI K 00ciyxuBaHUIO0 AOoHeHTa. AOOHEHT 00s3aH TOCJE BBIMOJHEHUS
HAacCTpOWKH aOOHEHTCKOTO TEepMHHAa, KOTOpas MpPOBOAWIACH CTOPOHHUMH JIMLIAMHU HWIIH
TEXHUYECKOU CITyk00# OrepaTopa, C TOMOIIBIO CEPBUCA «ITMYHOTO KAOMHETa» CMEHHTD ITapOJIh
nocTyna. AGOHEHT HeceT MOJIHYI0 OTBETCTBEHHOCTD 3a XpaHeHue B TaiiHe cBoux [laposeii.

14.10. Omneparop He BbIIUIAYMBAET YObITKM AOOHEHTa, MPUUYMHEHHBIE €My B PE3yJIbTaTe
WCTIOJb30BAHUS HICHTU(UKAIIMOHHBIX JaHHBIX AOOHEHTa TPETbUMH JIHIIAMH B CIllydae
HEBHUMATEJIBHOT0 XpaHeHus: AGoHeHToM cBoux Ilaponeii.

14.11. 3ammra OT HECAHKIMOHMPOBAHHOIO JIOCTyNa TPeThbUX JIMI K KOMIBIOTEpY
AbonenTa OniepaTopoM He rapaHTHPYETCs, U o0ecrieunBaeTcss AGOHEHTOM CaMOCTOSITENIBHO.
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14.12. Bcro OTBETCTBEHHOCTh W PHUCK 3a MCIOJIB30BaHHE HH(GOPMAIIMOHHBIX PECYpCOB
Wutepnera Hecer AGoHeHT. OnepaTop He AaeT HUKAKUX TapaHTHi Ha BeCh TOBap, MH(opMaIiu

U yciyru (3a HCKIoYeHrueM JimyHoi mHpopmanuu Onepatopa), KOTOPBIE TMOCTaBISIOTCS WIH
MIPEIOCTABIISAIOTCA C IOMOIIBIO YCIYT CBSI3U, HE HECET OTBETCTBEHHOCTH 3 JIFOObIE PACTPaThl WIH
yOBITKH, KOTOPBIE MPSIMO WJIM KOCBEHHO TMOHECIU AOOHEHTHI, WJIM TPEThHU JIMIIA, BCIIEJICTBUE
HCIOJIb30BaHUS HH(DOPMALIMOHHBIX pecypcoB MHTepHETa, mpOrpaMM TeJIEBU3MOHHOTO BEIaHMUS,
WJTM HEBO3MOYKHOCTH MX HUCIIOJNb30BAHUS.

14.13. Oneparop He HECeT OTBETCTBEHHOCTH 3a HapylIeHHus B paboTe CEeTeBOro
o0OopynoBanusi AOOHEHTa, MPUYMHEHHbIE CETEBBIMU aTakamMu Ha aapec AOoHeHTa. AOOHEHT,
KOTOPBII ycTaHOBMJ (DaKT CETEeBOM aTaku Ha CBOM aapec, 00d3aH Kak MOXKHO CKOpee
npouHdopmupoBaTh 00 3ToM Oneparopa. Oneparop B 3TOM Cilydae UMEET NPaBO BPEMEHHO, J10
OKOHYAHUS WM JIMKBUIAIMKA aTaK, OTPaHUYHUTh JOCTYIl K CETeBBIM ajapecam AOOHEHTa s
obecrieueHus 0€30MACHOCTH BCEH CHCTEMbI M COXPAaHEHHUS YaCTUYHOH JIEECIIOCOOHOCTH CETH
AoGonenTa. OnepaTop 0OHApYKMBAaeT UCTOYHUKU CETEBOM aTakM TOJBKO B TOW Mepe, KOTopas
HEeoOXoauMa IS €€ JIMKBHUIAINHA U 00eCTICUeHHST O€30ITaCHOCTH CETH.

15. Tlopsinok pa3pelnieHus1 ClOPOB.

15.1. B crnywyae HewcnosHeHHMs WIM HEHAJICXKAIIETO WCIOJHEHHUS 00s3aTeNIbCTB,
BBITEKAIONINX W3 JIOTOBOpa 00 OKa3aHWUU YCIYr CBs3U, AOOHEHT A0 OOpaiieHus B CY[
MPEABSBISAET ONEPATOPy CBA3U NpeTeH3UI0. [IpeTeH3us npenapsaBiIseTcs B TMCbMEHHOM BH/IE.

15.2. K nperensuu npunararoTcsi KOs I0ToBOpa 00 OKa3aHWH YCIyT CBSI3U, UM HHOTO
yAOCTOBEPSIONIETo (haKT 3aKITIOUECHHS JTOTOBOPA JTOKYMEHTa (KBUTAHIIWS, OMHUCH BIOXKEHUS U
TOMY MOJO0OHBIC), U UHBIC JTOKYMEHTHI, KOTOPbIE HEOOXOAUMBI IJII PACCMOTPEHHS TPETCH3UU
M0 CYWIECTBY, M B KOTOPBIX JOJKHBI OBITh YKa3aHbl CBEIEHUS O HEUCIOIHEHUW WU
HEHaJIeKAIlEM UCTIOJITHEHUH 00s13aTENIbCTB M0 IOTOBOPY 00 OKa3aHUU YCIIYT CBS3H, a B CITyyae
MIpeIbSBICHUS IPETEH3MH O BO3MEIICHUH yIiiep0a - o (hakTe U pazMepe MPUIUHEHHOTO yIepoa.

15.3. [Iperen3un mo Bompocam, CBS3aHHBIM C OTKa30M B OKa3aHMM YCIYI CBSI3H, C
HECBOEBPEMEHHBIM WJIM HEHA UICKALIIM HCIIOTHEHUN JJOTOBOPHBIX 0053aTEIbCTB, MOTYT OBIThH
MpenbsBICHBl B TeUeHUE 6 MeCsIeB cO JHS HapylIeHHs yKa3aHHbIX MpaB AOoHeHTa. Cpok
paccmoTpenusi mnpereH3un OneparopoM He JOJBDKeH mpeBblmarh 60 cyTtok. PesynbraThbl
paccMOTpeHHUsI IPETEH3UU HAMNpaBIsAtoTCsd AOOHEHTY B MMCbMEHHOM BH/IE.

15.4. B cmyuae ecnmum mperensus Obuia mpusHana OmepatopoM 000OCHOBAHHOIM,
BBISIBJICHHBIE HEAOCTAaTKM TMOAJEXKAT YCTPAHEHHUIO B Pa3yMHbId CpOK, €CIM HMHOE HE
MPEyCMOTPEHO 3aKOHOAATEIBCTBOM PD.

15.5. [Ipy OTKJIIOHEHHWU TPETEH3UH MOJHOCTHIO, WJIM YaCTHYHO, JHOO HEMOyuYeHHH
OTBETa B YCTAHOBJIEHHBIE JJISl €€ PACCMOTPEHUSI CPOKH, AOOHEHT UMEET MPaBO NMPEABIBUTH UCK
B CyJl IO MECTY HaXOXICHUS OTBETUHKA.



16. 3aka0uuTeabHbIC MOJI0KEHU.
Omneparop uMeeT nMpaBo BHOCUTH U3MEHEHUS (IonoiaHeHus ) B HacTosnue [IpaBumna, Tapudsr

(YyBETMUMBATh WM YMEHBIIATH CTOUMOCTD Y CITyTH, J|OTIOTHUTENBHBIX CEPBUCOB), 00ECIIEUNBaTh,
U3MEHATh, OTMEHTh Tapu(Hble IMIaHbl, 00ECHEYMBATH BPEMEHHBIC, aKIMOHHbIC TapudHbIe
IUIAHBI, KOTOPBIC PACIPOCTPAHSIOTCS HA ONPEICICHHYI0 TEPPUTOPUIO /WM ONPECICHHYIO
KaTeropuio AGOHEHTOB.



